Internet advertising:

Using PPC to drive traffic to your
website.
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Marketing Control - Before The Internet
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Remote-Control Marketing
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How Can | Reach MY Customers?
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Outbound vs. Inbound
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“If you have more money than
brains, you should focus on
outbound marketing. If you have
more brains than money, you
should focus on inbound
marketing” - cuy kawasak
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Search Is On The Rise

Online User Growth from 1995
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Why Does Search Work?

1. Search delivers the specific, relevant
information consumers are looking for —

just when they need it! \H ;

2. Search delivers quantifiable results and -
positive ROI (if you do it right!).

a
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L ocal Search Intent To Purchase

86% of local searchers follow up with a phone call or an in-store visit.

61% end up making a purchase.

Foot of water in the Basement

" LOCAL SEARCHES are done
when there is a need.

Source: TMP Directional Marketing, 2007

orange sopA



Who Is finding success online?

Banks

Car Dealerships
Carpet Cleaners
Day Spas

Dry Cleaners
Dentists

Doctors

Electricians
Employment Services
Hobby Stores
Insurance

Loans and Finance
Lawyers

Moving and Storage
Pest Control
Plumbers

Real Estate
Restaurants

Retail Stores

Travel Services
Transportation Services

& Many more... - - .
5. -
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GREAT! So, How Can That Help ME?

Hundreds and even thousands of potential
customers are actively searching for your
product or service every month.

If you’re not doing any search marketing
how will they find you?

If they aren’t finding you —
they’re finding your competitors!
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How do | get into the Search Results?

Google/Yahoo/Bing Paid
Search Bidding Systems
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(" Starr Auto Detail
www.starrdetail.com

Sponsared Link)
Automaotive Detailing - LA Area. We Come To You! Request A Quote.

Professional Auto Detail

kwww,ummateAutnCavE,CDm Orange County’s Mobile Detailer Protecting Your Car Since 1996

Sponsored Links

Auto Detailers Directory
Find A Pro Auto Detailer In Your
Town. Mobile Or Shop Locations!

J

Ocal results Tor auto detail near Irvine, CA

A Car Buff maps google com
48 Finisterra, Ivine, 92614 - (949) 400-8971
Get directions - More information

B Car Spa maps google com
15291 Culver Dr, Ivine, 92604 - (949) 733-9700
Get directions - More information

C Auto Recon www.autorecon.com
7 Oldfield, Irvine, 92618 - (949) 587-2886
Get directions - Mare information

More local business results »

Executive L ook Auto Detal -Irvine CA.

Call us for the best in Auto Detailing. Paintless Dent Removal and Complete Cosmetic
Repairs.

www _executiveautodetailing net/ - 19k - Cached - Similar pages

The Car Spa - Irvine, CA_Car Wash, Auto Detail
The Car Spa located in Irvine. CA at the comner of Culver and Deerfield in the Culver Plaza,
provides hand wash and detail service for your car, ...

profiles_ocregister com/carspa - 27k - Cached - Similar pages

from Over 50 Local Dealerships Now|
D —

| .com

VIP Auto Detail - LA Area
Senice At Your Doorstepl
First-Class Automotive Detailing.
www vipmmd.com

Irvine Auto
Search Huge Selection of Inventory

Car Detail

Save on Car Detail
Car Detail Discounts!
Car-Detail Pages US com

Automotive Detailing
The Spot To Find It!

It Is All Here.
eautomotivedetailing.com

All the Auto Detailing
Auto Detailing & Related Senvices
Find Local Auto Detailing Here




Paid Search - “PPC
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St George Dentist [ Search | pianss

Web

Maps Results 1- 10 of about 529,000 for S1. George Dantist

I we, Gentle T F a ¥4 Utah 9
nnovative, Gentle Touch Dentistry For Beautiful Smdes. S Utal St George Dentist
Schedule Your Annual Dental Checkup
And Teeth Clearang Today. Call Now.
VirginValleySmile "

are com - {435) 673-9606

B Hall Philip DOS (435) 6581111

C Qahodontic Specialists Or Jeff Erickson - www ortho-specialists com

D. Rverside Dental C3 m - (435) 673-3363
loomington Dental . (435) 674.9977

F. Jeppson Dantal - www. mich P r 35) 628-9600

G, Advanced Derdal Concapts - www.adcutah.com - (435) 674-1418

' Dentists
entist That's Not
Us Anytime!

w s1georgesmile

d a dentistin St George UT &
1’3 E Tabemacle St St George, UT 847/0 Phone: 435628-3268 E-mad Web Nathan S
N'Jc e, DOS Country Dentist Family Dentistry - Techr 310 ;y foe your famdy's ...

hoppingstgeotge comDirectones/dental htm - 5

npages

S Blus Hi"\’ﬂ St Gvovqn ut

Dentists in St George, UT - StGeorge biz
Gentle Dentistry 720 S RIVER RD STE C215 ST GEORGE, UT 84790-2102 ..... An ,«,ﬁp'e a
Ozy Famdy Dentistry 352 S BL LIFF ST STE 200. ST GEORGE, UT 84: 70- '})46

v stgeorge biz/st_george/Health_and MedcalDentists himl - 32

St George Dentist
Find businesses, homes, events and
information about St, George UT

v StGeorge bz

Dentistry in Saint George, UT on Yahoo! Local
Dentistry in Saint George, UT on Yahoo! Local Get Ratings & Reviews on Dentistry with
z’-’huxu— Mup, Or Xiving Dwactions and more

0 3 aWUT/Saint+George/Mealth+Beauty/DentalDentistry

St. George Litah Dentist

Paid Search
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Defining Paid Search

Pay per click (PPC) - advertisers only pay when a
user actually clicks on an search engine result to
visit that advertiser's web site. - Wikipedia

“Wikipedia is the best thing ever.
Anyone in the world can write
anything they want about any
subject, so you know you are getting
the best possible information.”
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Paid Search : How It Works

Google
“Buy New Ba

lance Shoes”

St George Dentist

Eind a dentistin St

Dentistry in Saint 4
Dentistry in Saint Geo
Phat

Finding *New* Balance

Saturdays give me the opportunity to wear of multiple pairs of shoes. Today |

had four different pairs on. The day began on my road bike up a beautiful

local canyon. Shoes: Specialized Roadies. (Glad | had my booties too) Next |

found myself outside doing some yard work. Shoes: Reef flip-flops. Then it

was back up the canyon for a late afternoon hike and pic-nic with friends and family.
Shoes: New Balance “Off Road” 872’s. These are the best off-road shoes that | have
ever owned: light, breathable and sturdy for the uneven and changing mountain terrain.
These are the shoes of the day today: New Balance Off Road 872’s
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Power Of Paid Search (PPC)

PPC accounts for more than 85% of total online spending.”*

Advertisers can target many keywords

Quick set-up with immediate traffic
* Highly measurable

 Drives credibility: must meet relevancy criteria

« PPC is a flexible medium (can be changed and tested)

*Marketing Sherpa
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Pald Search (Google, Yahoo!, Bing)

Other

Methodology 11.09% oy
. 0
PPC Ranking, and Cost Per Click mywebsearch
_ | 46%
Maximum bid
*Ad Qualit AOL
Q y .89%

« Landing Page Quality

. ..

OINgG

6.89%

G 00 g YaHOO!

64.53%

Source: Hitwise Search Engine by Visits-Aug 2009 S =
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3 Simple Rocking PPC Tips
Rocking
Keywords

Rocking
Ad Copy

Rock Your
Landing Page
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Inside Google




Paid Search Placement

Paid search 1s more
than placement!

* Ranking = Quality Score x CPC

* Quality Score is
* Click-Through Rate
» Keyword Relevancy
« Ad Copy Relevancy
* Landing Page
* Historical Performance

e Various Relevant Factors
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PPC Campaigns

Rocking

Keywords
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Keywords, keywords, keywords!
Who's your target audience?

* Check out your competition
- Expand / Refine your keyword list . — g
— KeywordCreation.com (list) \ -»?;f’fi LN N

— Google.com “keyword tool” (free) _
— WordTracker.com (paid) . >
— Excel Spreadsheet (©) IR e

new'
vvvvvvv

trabajo news
P softwarq

o AgrEEIEhAn

t[ab(:ron" e-mail

apartam quot .
rav
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Keyword Research

|H III

There are “special” people that search in a “specia
way... don’t forget them!

Things to remember:
» Misspppellings
» Abbrev.
» Lingo
» Descriptive phrases
* Buying vs. Shopping
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Choosing the Right Keywords

Stages of the Buying Cycle Example Keyword

Searches
awareness New TV ldeas
v
This is the Browse Flat Screen
Main TV
UMl Compare LCD Widescreen HDTV
Phase to
Focus on
for Search Buying 1080p HDTV Samsung
~ o8
retention Samsung
~ Warranties
advocate Samsung
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Geo-Targeting Paid Search

Sponsored Links
Salt Lake City Dentist
Choose a Dentist with an Eye for
Detail. Learn About My Work Here
SaltLakeSmileDesign.com

Salt Lake City, UT

Geo-targeted ads
appear only when

your specified Dentist
Get a Smile You Can be Proud of.
Call Now for Gentle Dental Service.

www_DrWilliamBurns.com

Salt Lake Dentist

Looking for a local dentist office?
Providing Specialized Dental Care
stobbesaltlakedentist-sic.com
Utah

keyword is

searched for from

a specified

geographic region.

General Dentists
Find local dentists

in the Provo area.
www_DexKnows.com

Geo-Qualifyin Lcn, T
Q y g taICIinic

rgeneral dentists.
Creating beautiful smiles.
presleyorthodonticsfamily.com

A Search for “dentist” in Utah County Orem, UT.
produces ads for local dentists in Utah County.
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PPC Campaigns

Rocking
Ad Copy
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Paid Search Ad

Maps Mews Shopping Gmail

Web |mages more ¥

Google “ ‘newpnrt beach dentist |[ Search ] Mipv

Sign in

Web Maps

Local OC Dentist

ArialrvaniDDS.com

Dentist Newport Beach, CA

newportbeachsmile.com

A Caring Orange County Dentist. Cosmetic & General Dentistry!

Local business results for dentist near Newport Beach, CA

Results 1 - 10 of about 343,000 for newport beach dentist (0.17 seconds)

Family and Cosmetic Dentistry Request an appointment online!

Sponsored Links Sponsored Links

Newport Beach Dentist
Top Rated General & Cosmetic
Dentist. Call Our Office Today!
www.bringodentist.com/drariaee

Kidcare Dental

) Eaqgleston David w DDS - maps.google.com
1441 Avocado Ave # 508, Newport Beach - (949) 640+
Directions and more »

Newport Beach Cral Surgery - www.aaoms.org
1401 Avocado Ave, Newport Beach - (949) 760-1661
Directions and more »

LICL A Teoinad ntist Dr. Jen

Ad Copy

m
kwy, Ivine, CA

California Dentistry - maps.google.com
570 W 19th St, Costa Mesa - (949) 6424222
Directions and more »

9 More results near Newport Beach, CA »

John P. Eriksmoen DDS, Dr. John Eriksmoen, Newport Beach Cosmetic ...
Dr. John Eriksmoen is dedicated to excellence in cosmetic dentistry specializing in total
smile makeovers. He offers sedation dentistry to ease the anxiety ...
www.eriksmoen.com/ - 17k - Cached - Similar pages

Newport Beach Dentist :: Newport Beach Cosmetic Dentistry - Dr ...
Newport Beach Dentist :: Newport Beach Cosmetic Dentistry.
www.markkramerdds.com/ - 8k - Cached - Similar pages

Newport Beach dentist, Dr. Alysia Borgman, provides gentle caring ...
Newport Beach dentist, Dr. Alysia Borgman, specializes in gentle caring dentistry for the
entire family! She provides the very best in general dentistry and ...

www._drborgman.com/ - 11k - Cached - Similar pages

Dentists Newport Beach CA -

Ad Copy: is required for paid search ad to include
a Title, Description, and URL (domain name).

Newport Beach Dentist

Find a Dentist MNear Work or Home.
Operators Available 24 Hours a Day!
www_1800dentist. com/OrangeCount

Ad Description

Affordable expert range of services
by top Newport Beach dentists.
www.get-me-cheaper.com

Dentist - Full Service
Full Service Family Dental By The
Renowned Dentist Dr. Rodger Kurthy!
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You Call That Ad Copy?

OtherWorldEnterprises = rds:
Mietwagen
_."’O"- ?J;_c.—.o-’— ?3_
www.sixt.de
Autovermietung
What is really perplexin - """ AT\ "7 AT\ a Display URL ...
___“"0—=0-*_'-0—=0-°__
www.sixt.de
Mietwagen

e e Wit g e
___“-0——0-°"__ -0——0-°__
www.sixt.de
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Best Ad Copy — 26 Words
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Paid Search Ad Copy Guidelines

Differentiating an Advertisers Ads

Use Keywords in Titles and Copy
« Keywords highlighted In search results Add 3 CaII to ACtiOﬂ

Improves Quality Score
List words like buy, order, save
Call today, download now etc.

What Is the Unique Selling Point (USP)?

Lower Price?

+  Higher Quality? Add a sense of
» [Faster service? URGENCYI
© Guarantees?  Pra-qualify Customers - Limited Time
= List prices, shipping times, * Today Only
minimums * Web-only
Se lity

List Summer, Spring, Christmas sales, convey
freshness
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Paid Search Ad Copy Quiz

Which ad produced the best results?
Keyword: International Truck

New International Trucks
International Truck Has a New Site

Come Take a Peek Under the Hood. 10 . 72%

www.InternationalTrucks.com

2007 International Trucks

The Most Reliable, Serviceable and
’ 0
Durable Trucks On The Market Today. 4 . 53 A)

www.InternationalTrucks.com

Find International Dealer

Fuel Efficient, Amazing Uptime, 2 390/
Bold Styling & Low Cost of Ownership - 0

www.InternationalTrucks.com
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PPC Campaigns

Rock Your

Landing Page
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Coming In For A Landing!

Landing Page

The web page where a consumer is taken to when
they click on a PPC ad.

Women Men Baby

Search

my account  findastore  targetphoto  pharmacy redcards  help shoppingcart

giftcarc giftfinder giftre

Kids Home Bed + Bath Patio + Garden Kitchen Furniture Toys Electronics See All

|[all Products [+ GES

e

- ©O Save 10% when you open a REDcard™ credit account. Apply now »

Target : Patio + Garden : Patio Furniture

Guests’ Favorites
New Arrivals
Latest Trends
Patio Collections

Shop by Material
Wicker
Wood
Metal
Eabric Sling
Resin

Shop by Sets
Deep Seating +
Conversation

Patio Furniture. ®

Sit back. Relax. You deserve it.

Free shipping on select patio furniture.

PATIO COLLECTIONS

ER BT

Dining
Sa'; ol D den Place Sean Conway™ Tiverton Smith & Hawken®
e Patio Collection 2007 Patio Collection Marlton Dining Collection
Shop by Seating
Stationary Chairs $39.99 - $199.99 $129.99 - $169.99

Swivel Chairs
Folding Chairs

Sofas + Loveseats
Chaise Lounges
Rockers

Gliders + Swings
Benches

Bar + Counter Stools
Ottomans

Adirondack Furniture

new
$69.99 - §599.99

Keyword:
“Buy Outdoor Patio
Furniture”
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Call Me!

Call To Action

Statement used in a PPC ad or on a landing page
used to elicit a specific action from the
consumer.

CALL-TO-ACTION

BUTTONS

FEED BACK

= @ O suBMIT
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* You're in control!

« Advertisers can target many keywords

Appear across multiple Search Engines

Quick set up with immediate traffic

PPC iIs a flexible medium

« Easily Measured, so MEASURE IT!
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Level The Playing Field




Just the tip of.....

THE ICEBERG
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Rock Your Search Campaigns!
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Reason for SEM ‘

Google

‘ OraNge SODA’ ‘ YaEHoO!
oINg

Simple Solution

What is going to help the Business

Knowledge & Expertise Technology
orangesopA”




Worthwhile Reads

................................ THE BIG
Search Engine

Optimizati%n RED FEZ
AN HPUR A DAY HOW T0O

ANY WEB

A Common Sease Approach 1o Web Usability

SETH GODIN
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The Internet Is Awesome!

Derek Miner

dminer@orangesoda.com
Co-Founder, OrangeSoda
801-610-2529
OrangeSoda.com

twithe‘- @derekminer
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