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Graduated with a Bachelor’s in International Business
Management at BYU-Hawaii

Worked with Infusionsoft 2 years
Extreme sports junkie!
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Worked for Infusionsoft for 3+ years total
Sales and Support and everything in between
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Which side of the fence are you on?
Hands Up!

e \Who sells stuff Online?

e \Who does not?

© 2010 Infusionsoft. All rights reserved.
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Mentality of Why to Sell Online

I have nothing to sell e What CAN I sell?

My business doesn’t have e How can I introduce an
that “image” online sale to my traffic?

It's too complicated How much effort would it

really take?
Who would buy it? Who wouldn't buy it?

It wouldn’t generate very How much revenue do I
much revenue want?

© 2010 Infusionsoft. All rights reserved.
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What to Sell?
Your own products!

Find a wholesaler and buy from them

The closer you get to the manufacturer,

the cheaper you can get them WHOLESALER
AL e
You will be stocking inventory and be "
responsible for sending the product out
when purchased

© 2010 Infusionsoft. All rights reserved.
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What to Sell?
e Complimentary products!

e Things that go with what you are already selling

e Examples:
— Dentists: Tooth Whitening Kits
— Chiropractors: Hand massagers, Tens Units ﬁ
- Gyms: Protein Powder [ug

© 2010 Infusionsoft. All rights reserved.
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What to Sell? e ; :

4

Someone else’s/Affiliate Products {y 5

-

Form a partnership and make a written contract for
payment on your efforts to sell their goods

Don’t be afraid to call Companies that have a product you
want to sell and ask them if you can sell it and earn a cut!

Bet your buddy you can sell more than him, but he has to
pay you a commission for letting you sell his products

© 2010 Infusionsoft. All rights reserved.
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Types of Products or Services
Info Products

the EDGE

of SUCCESS

Downloads

Personal Power Classic
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Types of Products or Services
Memberships

e Give your customers the ability to login and get new
content

- Videos
Articles
Interviews
Exercises
Opportunities

e Give them what they PAID FOR!

© 2010 Infusionsoft. All rights reserved.
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Types of Products or Services
Physical Products

1,

~a
g

PRoOTEIN
‘::” SUPPLEMENT //
hdddil ey
T

© 2010 Infusionsoft. All rights reserved.




InfusionCon -, / InFusionsort

START_SEEING DOUBLE & _—i. - EMAIL MARKETING 2.0

Using Infusionsoft to Increase Your Online Revenue

Types of Products or Services
Services
Consulting Services
Done-For-You Services
Training
Installations
Pest Control
Copywriting
Marketing
Tutoring
Webmaster

© 2010 Infusionsoft. All rights reserved.
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Types of Products or Services
Subscriptions

20 ENDANGERED WAVESYOU CAN SAVE:

You send the information to the WING

customer Rty W
Magazines |

Emails

Newsletter

A FIRST BOUND COPY

..~
——e
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Reselling Timeline

How long before they will need the same product again?
Allow time for shipping
Last minute discount

Example: Diabetes Test Strips

© 2010 Infusionsoft. All rights reserved.
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Crosselling

With your gym membership, I'll give you 20% off Protein
Powder

Buy 500 pounds of fertilizer and delivery is only $20!

Subscribe to a year of our monthly eZine and get our DVD
set for only $149!

© 2010 Infusionsoft. All rights reserved.
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Upsell Sequences

4 Ways to Upsell using Infusionsoft
One Click Upsell - Checkbox

e Add a checkbox to the form with an action to create an
order

One Click Upsell - Success Page

e Requires a teeny bit of custom code (check your
handout)

Upsell in Cart

e Conditional upsells based on cart content
Follow up emails

e Conditional Action sets

e "People who bought this also bought...”

© 2010 Infusionsoft. All rights reserved.
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Conditional Action Sets
e If — Then Logic
— If they have this tag, then do this

- When they purchase a product put them into a tag,
then run a conditional action

e Examples-
- When they purchase a surf board

e If they don’t have the “"Surf Wax Subscription” then
send them an email offering a 10% off special

- When they purchased the main product

o If they didn't take the upsell then offer them a
downsell

© 2010 Infusionsoft. All rights reserved.
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5 Ways to Do It

1. In order of easiest to most difficult
1. Manual Entry
2.0rder Forms
3. Infusionsoft Store + Infusionsoft Cart
4. Infusionsoft Cart + Custom Store
5.API

© 2010 Infusionsoft. All rights reserved.
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5 Ways to Do It: Manual Entry

Why?

e Easy to do

e Another data point to market to people + Automation
e Opportunity Management

When?

e Low volume of orders

e Lots of custom orders / pricing, one offs

e When closing a deal from an Opportunity
How?

e Create Order from Opportunity

e Pull up Person -> Orders Tab -> Add Order

© 2010 Infusionsoft. All rights reserved.
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5 Ways to Do It: Order Forms

Why?

e Easiest way to let people give you money online

e Another data point to market to people + Automation
e Wham Bam Thank You Ma’am

When?

e Pricing is always the same

e No discounts

e One Product, One Subscription or One of Both

e Great for Event Registration, Package deals

How?

e Setup -> Order Forms

o Use Affiliate Templates to match your site’s look and feel

© 2010 Infusionsoft. All rights reserved.
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Example:

Up Call Coaching

InnerMean Girl Reform School with Amy Ahlers
&Christine Arylo
International buyers that den't have states, please put
"none” in the state field to process your crder.

Contact Information
First Mame *

Last Mame *

Email *

Fhone *

Billing Address

Street Address1 *

Street Address =

City *

State *

Postal Code *

Country United States

© 2010 Infusionsoft. All rights reserved.
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5 Ways to Do It:
Infusionsoft Store + Infusionsoft Cart
Why?
e Let people pick and choose the products they are buying
from you
e Another data point to market to people + Automation
When?

o glultiple Products at one time - Like a Cart at a Grocery
tore

e Storefront vs. Shopping Cart

e Multiple Products and Multiple Subscriptions

e Multiple payment options

How?

e Setup -> Shopping Cart

e Use Themes to match your site’s look and feel

© 2010 Infusionsoft. All rights reserved.
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Example:

tactUs | Privacy

I will persist until I succeed!

I was not delivered unto this world in defeat, nor does failure course in my veins.
Tam not a sheep waiting to be prodded by my shepherd. I am alion and I refuse
to talk, to walk, to sleep with the sheep. _ e

Q0gBlogs QgCoach 0OgSpeakers OgRetreats OgStare OgAffiliates

- Books

SHOP BY CATEGORY:
CD Based Audig
Prograrns

0q Mandino Baok
Store

My Category
Crestor's Kit

The Ten Serolls
Onling Horme Study
Pragram

The Siz Qualities
Online Home Study
Program

Weekly Group
Coaching

Personal Caaching
Online Course
Prograrns

Home

MDD
A DBetter

g:-- o -
i ;
toLite W

& Better way to Live VCVr’:dc:\nu the Producers Code - By Chad

our price:

Leather Bound Trilogy
our price:

our price: $249.99

$19.95

QgFacts

I was not delivered unto this world in defeat, nor does failure course in my veins.
Tam not a sheep waiting to be prodded by my shepherd. I am a lion and I refuse
1o talk fo walk, & slecp with tHe shesp. _ oo St

0gBlogs 0gCoach QgSpeakers OgRetreats OgStore Oghffiliates

- Books
Shopping Cart

Leather Bound Trilogy
[remove]

¥ Unit Price Order Summary

Leather Bound Trilogy $249.99 Jeach

Total Due Today: $249.99

_ PDATE QUAI

Billing Information

Your billing name & address must be entered exactly as it appears on
your credit card statement, Please check your statement for accuracy to
avoid delays in processing your order,

®First Name  Middle Name  *Last Mamne
Company Name
*fddress - Line 1

Address - Line 2

Shipping Information

click here [ to copy Billing Information.
If shipping information is different than billing informatian, your order
may be delayed for verification.

*First Mame  *Last Name

Company Name

*Address - Line 1

Address - Line 2

© 2010 Infusionsoft. All rights reserved.
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5 Ways to Do It:
Infusionsoft Cart + Custom Store

Why?

e More control over look and feel of Storefront

e More control over SEO

e Another data point to market to people + Automation

When?

e Low number of products

e Lots of products but want more control

e Already have “product” pages on site

e Replace the lame PayPal Buy Now Buttons
How?

e Setup -> Shopping Cart

e Use Themes to match your site’s look and feel

e Replace the Add to Cart Links on your site with Infusion’s
URL

© 2010 Infusionsoft. All rights reserved.
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Example:

To search, type and hit enter
Home C Qur Team About Us Blog
Home =

FortuneBuilders Courses

Marketing For Deals

Wholesaling for Quick s - o SECRETS TO FINDING PROPERTIES AT A HUGE DISCOUNT

Cash

Marketing For Deals

= . /lﬂlufpﬂd/imr “Hello?, My Name is John and | want to sell you my house at 50 cents on a dollar.
Rehabbing For Huge 0 v How soon can you come and meet me?..."

Profits
Exclusive Coaching Program )
critical piece of any real estate

business... MARKETING. Than analyzes 17 ‘ Itweas only few years ago that | was in your seat, | just
F FortuneBuild

Other Recommended Courses \ different methods of advertising that he has started in the real estate investing game; closed a couple

" 5 § applied in his own business. He breaks each of $20,000 deals and | was hungry for more, | got a sweet
Short Sale Flagship down into advantages and disadvantages,

Package cost effectiveness, distribution and other
Offered By: Horth Shore factors that are proven to generate
Enterprises consistent leads and send your real estate

profits to the next level.

taste of succass | always dreamed about, but | didn’t know
how to replicate it and transform it into a consistent
income stream. At the time, my solution was spending
endless late nights and weekends trying to convert the few

sporadic calls fram non-motivated sellers into profitable
MLS Gorilla Automated

> VIS
ey AT e —— = = deals. Unfortunately, in the process, | started to sound like
Marketing Tool ViewDetails || AddtoCart /|

a used car salesman who would do anything to convert calls

Offered By: Zac Childress Get Connected and convince people on the phone to do business with me. |

© 2010 Infusionsoft. All rights reserved.
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Example:

Shopping Cart
Shopping Cart
Description Oty  Unit Price Drder Summary

Marketing for Deals Home Study Course ($1197) 3 .
[removel Internet/Retal Price $1,197.00 feach Special Code: m

A UPDATE QUANTITY Total Due Today™*: $1,197.00

* Does nat include shipping ar tax,

L{ CONTINUE SHOPPING

Shipping Information

Billing Information
Your biling name & address must be entered exactly as it appears on your credit " .
card statement. Please check your staterment for accuracy to avoid delays in Chck_he_re D to copy B”hm Inforrmation. s .
" If shipping information is different than biling information, your order may be
processing your order, )
delayed for verification,

*First Marne Middle Marme  *Last Mame *First Mame *Last MName

Cormpany Marne Company Marme

*address - Line 1 *#ddress - Line 1

Address - Line 2

Address - Line 2

© 2010 Infusionsoft. All rights reserved.
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5 Ways to Do It: API
Why?
e Complete control over everything
e Another data point to market to people + Automation
When?
e Your entire site is a Storefront / Cart
e Lots and lots of products, services, options, etc.
e The cart / storefront just won’t work for you
e Your existing system must support it
How?
e Hire a developer
e Learn PHP / ASP / JSP / XML-RPC and do it yourself

© 2010 Infusionsoft. All rights reserved.



