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What's the API?

• American Petroleum Institute

• Academic Performance Index

• Aerospace Products International

• Aquarium Pharmaceuticals Incorporated

• Attachment Parenting International

• Application Programming Interface

From Wikipedia: An application programming interface (API) is an interface implemented by a software program

to enable interaction with other software, much in the same way that a user interface facilitates interaction between

humans and computers. APIs are implemented by applications, libraries and operating systems to determine the

vocabulary and calling conventions the programmer should employ to use their services. It may include

specifications for routines, data structures, object classes and protocols used to communicate between the

consumer and implementer of the API.
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What can you do with the API?

• Read info

• Add info

• Edit/Update info

• Not all tables/fields are available through the API

• Not all fields have the same access

• Official API site: http://developers.infusionsoft.com/

• Field acces: http://bit.ly/apifields

http://developers.infusionsoft.com/
http://developers.infusionsoft.com/
http://bit.ly/apifields
http://bit.ly/apifields
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First things first: The Rules

http://www.youtube.com/watch?v=X1cYS6aGstU

http://www.youtube.com/watch?v=X1cYS6aGstU
http://www.youtube.com/watch?v=X1cYS6aGstU
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Nomenclature Rules

• You're likely to get a bit confused if you don't know the history of the 

field names

• Tags used to be called Groups

• Follow-up Sequences used to be called Campaigns

• Action Sets used to be called Action Sequences

• Cprogram means Continuity Program, or Subscription

• Job really means Order, makes sense, right?

• On every other Thursday Invoice & Order might be the same thing ;)

Other Stuff

• Emails are delyed to protect your application from infinite loops

• PHP SDK
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Services

• ContactService

– access the contact table, manage follow-up sequences, 

manage tags, run action sets

• DataService

– access any available table, run queries, manage custom 

fields, authenticate users, etc.

• InvoiceService

– access the invoice table, charge invoices, manage 

subscriptions, manage payments & shipping options

• APIEmailService

– create templates, send emails, manage opt-in status

• APIAffiliateService

– get affiliate commission info.  To manage affiliates, use the 

DataService.

• FileService

– upload & access files
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Cool things you can do – custom reports
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More stuff

• Packing Slips

• Refer-a-friend scripts

• Advanced email tracking – actions on opens

• 1-click upsells

• Membership site integrations

• And more
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InfusionSMS
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Announcing: TweetFusion

• http://www.tweetfusion.com

• Allows you to collect Twitter handles and send DMs & @replies in 

action sets or as part of follow-up sequences

http://www.tweetfusion.com/
http://www.tweetfusion.com/
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Questions?


