
Nicole Root, Explorations Play Studio
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Explorations Play Studio 

• A place purposefully 
designed to entice children to 
explore and discover

• Have variety of offerings 
supporting open-ended play 

• Simple set up

• Limited advertising

• Heavy dependence on 
database

• Also a mother of 2
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Seeing the Light!

• One year into my business: Realized 
that marketing EPS was a must!

– Greatness does not equal success

• Luckily, the economy crashed

– No chance of survival if weakness 
was not addressed

• Entered the marketing world and found 
INFUSIONSOFT
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The Problem

• Database wasn’t growing fast enough

• No way to routinely follow-up with prospects and customers

• Segmentation of my list was not happening

• Record keeping was scattered and disorganized

• Payment options were limited

• Cash flow was poor
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The Solution:  Infusionsoft!

• Supercharged my website:

– Simplified homepage and 
established myself as the expert

– Added weekly excerpts on play

– Added testimonials

– Offered prospects something for 
free

• Tagged prospects and customers

• Created simple follow-up sequences
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Target Problem:  2009 Holiday Craze

• December is crazy!

– Get the word out quickly about a 
variety of one-time offerings

– Sign people up in an organized 
manner

– Follow up with interested 
prospects/customers

– Manage and run the events

– Collect money for events

– Fill events to maximum capacity

– Tend to holiday festivities outside 
of work



© 2010 Infusionsoft. All rights reserved.

How I “Doubled My Sanity” in December

• Created a Holiday campaign to DOUBLE MY 
SANITY:

– An efficient way of 
informing/reminding

– A system for sign-ups

– An easier way to pay

• So I put Infusionsoft to work:

– Personal email broadcast

– Online registration

– E-commerce page

– Follow-up sequence with friend 
referral



© 2010 Infusionsoft. All rights reserved.

Personalized Email Broadcast
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Landing Pages
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E-Commerce
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Follow-up Sequence
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The Result:  My Sanity

• Studio offerings were full

• Sign-ups were automatically organized

• Increased cash flow

• Bonus: $1,000 in 24 hours

• Less stress and not burned out
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Spikes in Website Traffic
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Customers Tagged & Organized
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$1,000 in the Bank in 24 Hours



© 2010 Infusionsoft. All rights reserved.

What Lies Ahead


