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Explorations Play Studio

A place purposefully
designed to entice children to
explore and discover

Have variety of offerings
supporting open-ended play

Simple set up
Limited advertising

Heavy dependence on
database

Also a mother of 2
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Seeing the Light!

e One year into my business: Realized
that marketing EPS was a must!

— Greatness does not equal success

e Luckily, the economy crashed T A b

— No chance of survival if weakness © k ARKETING
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The Problem

Database wasn’t growing fast enough

No way to routinely follow-up with prospects and customers
Segmentation of my list was not happening

Record keeping was scattered and disorganized

Payment options were limited

Cash flow was poor

© 2010 Infusionsoft. All rights reserved.



The Solution: Infusionsoft!

e Supercharged my website:

Simplified homepage and
established myself as the expert

Added weekly excerpts on play
Added testimonials

Offered prospects something for
free

e Tagged prospects and customers

e Created simple follow-up sequences
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Target Problem: 2009 Holiday Craze

e December is crazy!

Get the word out quickly about a
variety of one-time offerings

Sign people up in an organized
manner

Follow up with interested
prospects/customers

Manage and run the events
Collect money for events
Fill events to maximum capacity

Tend to holiday festivities outside
of work
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How | “Doubled My Sanity” in December

e Created a Holiday campaign to DOUBLE MY
SANITY:

— An efficient way of
informing/reminding

— A system for sign-ups
- An easier way to pay
e So I put Infusionsoft to work:
— Personal email broadcast
— Online registration
- E-commerce page

- Follow-up sequence with friend
referral

© 2010 Infusionsoft. All rights reserved.
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Nicole Root
MNicole Reot (nicole@explorationsplaystudio.com);

Can you feel it coming?

Hi Nicale,

Can you feel it coming? That is...the Holiday Season? Well, it is...fast and furious! Every year I try to do better about monitoring my stress level as I juggle a million 2
And so far, I still end up exhausted as I am trying to lift my glass to the New Year. I am however, going to try once again, to do better! And for some reason I though
and your family, I might in return help myself! So...I have lined up some special events at the studio and designed some EPS exclusive play kits perfect for gift giving.

Wanting some Holiday Spirit?

Join us for one {or more) of our Glimmering Lights Open Studio Times

White lights, the scent of cinnamon, miniature evergreens, gems and jewels galore, and powdery play snow, are only a few things one will find at Explorations Play !
holiday open studio times. Escape the hustle and bustle and get lost in our tranquil setting for free exploration. You may be surprised how your spirit is rejuvenate
child (optional drop off for children 3 and older upon approval).  Enter our raffle for a chance at winning a free Rent-a-Kit (our next new addition to our offerings)!
wall" and see if your wish comes true...See Special Events for more details, registration, and PAYMENT...YES! We now accept credit cards on-line for your conven

Need some relief?

Register your child {4-9 years old) for a Drop and Shop session

As a mother of two I know that as much as you enjoy outings with your child that there are times when it would just be better to have some time to do the things
do...alone! So, I have created some Drop and Shop opportunities for you. Children ages 4-9 are welcome to be dropped off for almost 2 hours! Choose to have yt
in a magic show, a world music workshop, or an interactive violin concert, followed by some free exploration time. Enter our raffle for a chance at winning a free Re
new addition to our offerings)! Visit our "Wishing Wall" and see if your wish comes true... See Special Events for more details, registration, and PAYMENT...YES! W
credit cards on-line for your convenience!

Want to give a gift this year where the response is "WOW! Where did you find that?"

Check out our unique open-ended play kits exclusive to EPS...

...like our well-loved Hammer and Mail set or Icy Penguins; Gems in a Basket; or Sticks, Stones, and Bones. Visit Kits for more details, registration, and PAYMENT...
accept credit cards on-line for your convenience!

Would you rather give the gift of an "experience"” this holiday season instead of something that might just get lost in the shuffle?
Purchase a Gift Certificate for the dollar amount of your choice

Or let a loved one know that YOU would love to receive a gift certificate to EPS!

Visit Gift Certificates for more details, registration, and PAYMENT...YES! We now accept credit cards on-line for your convenience.

Or lastly, maybe you just want to know your child has a warm, enticing, and inspiring place to go every week during the colder and wetter months to o
Reqgister for our Winter 10-Week session now. Please register by December 30th.
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- Windows Intemet Explorer
orationsplaystudio.com/re

sols  Help
Weather Foreca... (& Suggested Sites & Web Slice Gallery +

(& Authorize Net

studiogforchildren

Home  About Explorations Studio Life Studio Offerings Products

Glimmering Lights

Parent's First Name *
Parent's Last Name *
Email *

15t Child's Name *
2nd Child's Name
3rd Child's Name

Monday, November 3oth (10:00-11:15am)

Monday, November 3oth (1:00-2:15pm)

Wednesday, December 2nd (9:00-10:15am)

‘Wednesday, December 2nd (4:00-5:15pm)
R tare Lt

@ Internet | Protected Mode: On

([
I ﬂ’ Explorations | Glim... Tell'us how you dou... § Deleted items - Win... ChlsersiNicole\Ap...

© 2010 Infusionsoft. All rights reserved.




MARKETER | InFusionsort

EMAIL MARKETING 2.0

E-Commerce

AYplayistudiopforachildren

Home > Studio Offerings

40- orf Open Studio
our price our price: our price:
$185.00 $140.00 $1.00

our price:
$1.00

© 2010 Infusionsoft. All rights reserved.
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| Nicole Root
Nicole Root (nicole@explorationsplaystudio.com);

Thanks for coming to EPS!

EXPLORATIONS

Play Stadis

Nicole,

Thank you so much for taking the time to partake in an Explorations Drop and Shop event this holiday
season. I hope your "free” time was productive in some way and helped ease the stress of the season! If
you need any last minute gifts or need to register for the Winter Session please give me a quick call at 434
227-0258 and I'd be happy to help! Happy Holidays and I hope to see you in the New Year!

Nicole

Click Here to unsubscribe or change subscriber options.

Delivered By Infusionsoft
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The Result: My Sanity

Studio offerings were full

Sign-ups were automatically organized
Increased cash flow

Bonus: $1,000 in 24 hours

Less stress and not burned out

© 2010 Infusionsoft. All rights reserved.



MARKETER » InFusionsort

EMAIL MARKETING 2.0

Spikes in Website Traffic
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People Affiliates Opportunities Orders Reports

Infused Meter You're 0% Infused. Get Infused

@ Home Page - December 28, 2009  add stuff to your home page  Change your home page layout

Name Email Last Updated
Nicole Root nicole.root@earthlink net 74-057 12/28/2008 9:34 PM
Catherine Brown cmclambi@yahoo.com 79-43 12114i2009 4:02 PM
Rachel Thielmann ~ thielwood@hotmail.com 121012009 8:04 AM Total Sent 2,891

Alison Trimpe alison trimpe@hotmail.com ) 12/09/2009 8:12 AM Opened 808 (27 95%)
Clare Winn thewinnfamily@hotmail.com 3 12/08/2008 312 PM

Cali Hendricks caliamette@hotmail com 37 12105/2009 2:53 PM Open rates arc an estmates
Samantha Preston sampreston2007 @amail.com 5 3 |12/03/2009 2:17 PM

Chelanie Beese chelanies@hotmail com )23 12102/2009 1:49 PM Clicked 5  (017%)
Amy Lee-Tai amyleetai@yahoo.com ) |12/02/2009 8:09 PM Bounces 33
Carrie Seftar carieeqdl@yahoo.com ) 665 1210212009 2:

Jen Edelson [enedel@hotmail.com 12/02/2009 12:38 PM Opt-Outs 1 (0.03%)
Federico Ciliberto ciliberto@virginia.edu ) 296-7051 12/02/2009 12:37 PM

Gwenaelle Holt gg3hi@wirginia.edu 1210212009 1 Y Complaints 0

Dionne Qosterman martincruzer@hotmail. com G6-4267  12/01/2009 1

Anna Swanson acnswanson@hotmail.com -4228 | 12/01/2009 10:10 PM Look at a specific broadcast or sequence

View Stats for, The last 30 days =

(1.14%)

Allison MacDonald allisonmacdonald@msn.com 73-1397 120172009 9:26 PM

V. Copeland copelandni@embargmail.com -3849 12/01/2009 3:07 PM

A4ImAInAA 4444 O

@ Internet | Protected Mode:

Tell'us how you'do Deleted tems - Win...

© 2010 Infusionsoft. All rights reserved.



MARKETER | InFusionsort

EMAIL MARKETING 2.0

$1.,000 in the Bank in 24 Hours
Foetee | Comart | e et 1 o T

Authorize.Net e

a CyberSource solution ¢

Home Tools Reports Search Account

Reports » Transaction Statistics Reports » Transaction Statistics

Transaction Statistics
Nicole Root
Payment Gateway ID: [T64599]

Billing Status: Current Active Since; 11/M7/2009 Biling Balance; 0.00

Transaction activity summary report for settlement batches, 22-Nov-2009 19:37:48 - 26-Dec-2009 19:23:54

Transaction Volume Statistics

AmEx
Charge Count: 24 12 1 38
Charge Amount; 2,106.34 1,274.94 3,551.28
Refund Count: 0 0 0

Refund Amount: 0.00 0.00 | i 0.00

Total Count: 24 12 38

Net Amount: 2106.34 1,274.94 3,551.28

Additional Transaction Statistics
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